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Why OneStream Networks?

The business world is fast becoming
IP-centric, forcing organizations to 
evaluate their readiness to move to a single 
converged network. In the future, how well 
an organization achieves convergence will 
determine its profitability and potentially 
even its survival. At the same time, 
companies are faced with the delicate 
balancing act of managing the inevitable 
transition to converged IP while continuing 
to support their business.

The key to overcoming these challenges is
the right partner. OneStream's flexible 
portfolio of connectivity and managed 
services is well suited to meet the unique 
needs of every organization. Furthermore, 
OneStream's deep IP expertise and proven 
convergence experience provide the 
insight and assistance to ensure success.

OneStream Networks can help you 
understand the  benefits of convergence, 
assess the business challenges it 
addresses and help you develop an 
effective, all-encompassing strategy to 
harness the power of convergence.

To learn more about OneStream Networks:
• Contact your Sales Representative
• Call us at 1 800 869 0315
• Visit us at www.onestreamnetworks.com
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Site-to-Site Data IP VPN
Take advantage of prioritized data delivered over 
a private, secure global IP backbone.  Eliminate 
expensive under-performing legacy networks like 
Frame Relay, Point-to-Point T1s, and ATM with 
cost-effective MPLS-based IP circuits.  MPLS-
based IP VPN services allow your business to 
cost-effectively prioritize and transfer voice, video 
and data between main facilities, remote offices, 
extranet partners and remote users.

Hosted IP Telephony
OneStream Networks’ offers a suite of managed 
IP telephony services delivered with end-to-end 
Quality of Service (QoS) over a MPLS-based IP 
backbone.  Instead of investing capital into a new 
PBX and Voicemail system, your business may 
elect to simply enable voice services over a 
carefully engineered LAN and WAN.  OneStream 
Networks will design, implement, and manage a 
hosted IP telephony system for your business 
using best-in-class equipment from Cisco 
Systems.

Benefits include:
• Reduced Total Cost of Ownership (TCO) of
20%-40% versus a premise-based PBX
system.

• Reduced capital investment.
• Seamless voice and data integration for

multiple locations.
• 3, 4 or 5 digit extension dialing.
• Presence management, centralized voice

mail, auto attendant, and voice mail to email
integration.

IP Trunking – Local and Long Distance
Reduce costs and improve manageability by 
eliminating multiple-provider copper and T1/PRI 
trunk services with cost-effective IP Trunk 
services from OneStream Networks.  Voice over 
IP technology over a Quality of Service (QoS) IP 
backbone allows your business to enjoy the 
following benefits:

• Toll-quality local and long distance voice
services at aggressive rates.

• No-cost interoffice calling.
• 4 or 5 digit Coordinated Dial Plan.
• Direct Inward Dial (DID) Services.

Enhanced ACD Services
On-demand, advanced ACD contact center 
applications that are hosted within the 
OneStream Networks IP backbone.  
Significantly enhance your customer contact 
experience, boost agent productivity, and 
improve overall profitability. Features include 
interactive (self-service) voice response (IVR), 
skills-based (ACD) routing, database 
integration (CTI), inbound/ outbound call 
blending, remote agent and multi-site support, 
web-based administration, a wide range of 
management reporting, monitoring and 
recording options, and more.

Collaboration Services
OneStream Networks offers a robust suite of 
multimedia applications including:

• Web Collaboration with Desktop Video.
• Meet-Me-Conferencing.
• Business-class Email.
• File and Calendar Sharing.
• Hosted IVR and Speech Recognition.

Dedicated Internet Access (DIA)
Take advantage of Tier 1 Dedicated Internet 
Access (DIA) either as a stand-alone T1, 
NxT1, or DS3 service or as part of a 
converged IP VPN service.  Benefits include 
access to a global, redundant network 
combined with the high-performance of 
OneStream’s Tier 1 backbone.

Collocation and Hosting Services
Locate your server(s) in OneStream Networks 
data facilities and take advantage of Tier 1 
Internet connections, redundant power, ultra-
high security and disaster protection.

• Web and DNS Hosting.
• Common and Private Collocation.
• Secure Data Back-up.

IP Video Conferencing
Enable on-demand, flexible video conference 
services through the OneStream Networks.  
Eliminate expensive usage-based ISDN BRI 
services with cost-effective IP Video services 
from OneStream Networks.


